Predict  The  Future, 
And  You  Fan 
Change  The  Wurld. 

With  NEUEENT5, 
Yeu  Fan  □□  Both. 


\EUBE\TS.  Software  That  Can  Think. 

dOMPUTER 

Associates 


( 


NEWS 


MiWilllilj  Government  Proposes 

New  Cryptography  Bill 


mi 


■  The  Compaq  ProLiant  8000  and  8500  servers  have  redefined 
industry-standard  technology,  yet  again.  With  its  revolutionary 
new  8-way  scalable  architecture,  Compaq  brings  enterprise  ^"eon 
customers  a  new  generation  of  powerful  ProLiant  servers. 

They  deliver  breakthrough  scalability,  higher  levels  of 
reliability  and  unbeatable  price  performance  for  NonStop®  e-Business  Solutions. 

They’re  backed  with  business-critical  Compaq  services,  tailored  to  your  needs.  And, 
since  Compaq  codeveloped  the  crucial  ProFusion®  8-way  architecture  with  Intel;  no  one 
knows  it  better  For  all  the  powerful  advantages  of  the  8-way  revolution— break¬ 
through  performance,  scalability  and  reliability — there’s  just  one  road  to  take. 

Details?  Visit  www.compaq.com/8-way,  or  call  1-800-AT-COMPAQ. 


COMPAQ.  Better  answerer 


You  can't  run  an 

e-business 

using  client/server  technology. 


'SAP  IS  THE  LEADING  GLOBAL  PROVIDER  I 
OF  CLIENT/SERVER  BUSINESS  APPLICATION  I 


“PeopleSoft’s  strategy  includes  a  dedicated 
focus  on  client/server  applications...” 

— Sonne:  PeopleSoft  Web  Site 


BUSINESS  MANAGEMENT  SOFTWARE  FOR  AN 
OPEN  SYSTEMS.  CUENT/SERVER  COMPUTING 
ENVIRONMENT."^™  Boo.  SEC  Filing  S/4/98  . 


"The  Siebel  Enterprise  Applications  are  < 
comprised  of  a  broad  range  of  advanced 
client/server  application  products..." 

—Source:  Siebel  SEC  Filing  11/13/98 


Every  Oracle®  application — from  Customer  Relationship 


Management  to  Manufacturing  and  Supply  Chain — runs  on 
your  corporate  Internet  and  the  Web.  Now  you  know  why 


most  e-business  runs  on  Oracle. 


ORACLE 

100%  Pure  Internet 


v.oracle.comi applications  or  call  1-800-633-0739,  ext.  23903 


s 


NEWS 


Is  waiting  for 
information 
costing  your 
finance 
team  the 


•HU  ill 


II 


NEWS 
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New  IBM  Desktop  Line  Eases  Management 


jw  end.  the  433-MHz 


Get  Connected  at 

Storage  Networking  World™! 


iss  Service  Corp.  in 


in  March.  It  took  the  staff  only 


BUYING  A  COMPUTER? 

MAYBE  YOU  SHOULD  START  AT  A 
PLACE  THAT  DOESN'T  SELL  ANY. 


Rll  reviewed  desktops 
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NEWS 


Building  Industry  Braces 
sSS!to*SSsCan  For  IT,  Online  Onslaught 


Sun  Unveis  Specs  for 

Ui-i  lfin.nin.  nni  i  n. 

java  MicroprDoessof 

That's  a  good  beginning,  said 

in  New  York.  Currently,  archi- 

online  may  take  a  bit  longer. 

Via  the  intranet,  "as  much  as 

strudedm  [virtual  reaktyr  before 
actual  groundbreaking.  said  Scott 
W.Wytil  CEO  o<  plot  participant 
NB8J  Architecture  In  Seattle 

CIO  Exchange  begin  as  a 

Web  portal,  but  *We  realized  we 

Phrlesatorwl  Service  to  help  b 

the  intranet  using  CA's  Jasm 
TNDappIralton  development 

Several  andvlectsal  the  co 

ongoing  pitot  CMD  hasn’t  yet 
devised  a  pncmg  structure. 

-Sam 

HP  DetaHs  Internet  Strategy,  Partnerships 

Bergen,  N.J.  "It  is  the 

very  much  a  part  of  the 

Short  Takes 

HP  World  highlights  include  Apps-on-Tap  and  vertical  portals 

On  the  hardware  s\c 

vertical  portal  sites  and  devel¬ 
oping  dynamic  brokering  raid- 

“2E.  m  “ 

base,  multimedia  and  Ir 

THE  HARDEST  THING  ABOUT 
BECOMING  AN  INTERNET  PROFESSIONAL 
WILL  BE  KEEPING  YOUR  EGO  IN  CHECK. 


Introducing  the  New  Horizons  Internet  Professional  Program. 

With  Web  technology  changing  every  day,  it's  hard  for 
anyone  to  know  everything.  Which  is  why  New  Horizons 
Computer  Learning  Centers  offer  an  entire  series  of 
Internet  courses.  You  can  take  just  the  classes  you  need. 

Or  take  all  the  classes  in  any  one  of  our  specialized 
learning  tracks  to  become  a  certified  Site  Designer, 
Application  or  Enterprise  Developer,  Server  Administrator, 
Internetworking,  Security  or  E-Commerce  Professional. 


As  the  world's  largest  network  of  vendor-authorized 
training  centers,  we  have  more  classes,  more  often,  than 
anyone  else.  We  even  offer  testing  and  certification  at 


To  find  out  about  our  learning  guarantee,  and  to  make 
sure  you're  the  Internet  profes¬ 

sional  with  all  the  answers,  visit 
us  at  www.newhorizons.com  or 
call  1  800  PC-LEARN  ext.  104. 


New  Horizons' 


NEWS 


Job  Done,  Social  Security’s  §p§h^ 
Y2K  Leader  Is  Moving  On  g|jS55 


Introducing  CYA  for  Y2K 


According  to  the 
Chairman  of  the  U.S. 

Senate  Year  2000 
Committee,  'It  doesn't 
matter  if  every  computer 
in  the  country  is  Y2K- 
compliant  if  you  can’t 
plug  it  into  something." 

That  something  is  clean, 
reliable  power. 

Servers,  PCs  and  the  equi 
that  ties  them  all  together  are 
exposed  to  the  risks  of  Y2K  out¬ 
ages.  In  fact,  a  recent  survey 
found  network  installations  with¬ 
out  UPS  protection  on  their  inter¬ 
networking  equipment  experi¬ 
enced  50  percent  more  downtime. 

One  5  minute  power  outage  on 
internetworking  equipment,  causes 


FREE  APC  Internetworking  Kit;  Learn  how  APC  can  make  your  network  more  manageable. 
Order  now  http://promo.apcc.com  Key  Code  n  1 26z  or 
Call;  (888)  289-APCC  x7650  •  Fax:  (401)  788-2797 


Point  of 


Windows  NT 


▲  Enterprise  Wise 

Hiring  consultants  vs.  contractors: 


Standardizing  IT  environments  viewed  as 

Microsoft,  Compaq  offering  critical  components  for  integration 


www.WindowsNT-Advantage.com 


Advantage 


the  important  issues  to  consider 


Repurposing  the 
South  (  hina 
Morning  Post 


Windows  NT 


*  Enterprise  Wise 

Hiring  consultants  vs.  contractors: 


Standardizing  IT  environments  viewed  as 

Microsoft,  Compaq  offering  critical  components  for  integration 


implement  to  make  your  assorted  Windows  Server  Divi 


www.WindowsNT-Advantage.com 


Advantage 


the  important  issues  to  consider 


you  assign  them,  leaving  you  in  total  control  ot  Consultants  should  not  only  accomplish  the 
the  project  scope,  deadlines,  and  budget.  This  immediate  task  at  hand,  but  also  provide  a  corn- 
can  be  a  very  beneficial  relationship  for  you,  plete  business  solution,  making  your  job  as  an  IT 


Point  of 

View 


A  consultant  is  a  full-service,  experienced  pro- 

tive  consultant  is  better  able  to  advise  you  about 
different  technologies,  and  the  advantages  and 
disadvantages  of  each  when  applied  to  your 


key  to  productivity 

migration  efforts 


lasts  longer  and  is  ber 

For  more 


visit  trow.  WindowsNT- Advantage, 


touts  vs.  contractors, 


NEWSYEAR2000 


PLEASE  HELP 
FIND  OUR 
CUSTOMER!! 


last  seen  trying  to 
COMPLETE  A  WEB 
TRANSACTION,  our 

information  was 

UNAVAILABLE  AND  WE 
HAVEN'T  SEEN  HIM  SlT 

ANSWERS  TO  THE  name 

k  WILSON"  f 

CALL 
,CME  INC. 
■4253 


BUSINESS  WITHOUT  INTERRUPTION? 


VERITAS 


Total  manageability.  Stable 
platforms.  Custom  configurations. 
(In  fact  you  get  everything  except 
unpleasant  surprises.) 


If  there's  one  line  of  business  desktops  that  will  make  your  IT  job  easier,  it's  the  E-Series, 
available  only  from  Gateway.  Custom-built  to  your  company's  needs,  E-Series  desktops 
feature  a  powerful  combination  of  performance,  affordability,  and  most  important,  simplicity. 


Stable  platfaMs  with  an 
18-month  lifecycle 

Built  with  reliable, 
industry-standard  technology 

Wired  for  Management  11  providing 
Wake-up  On  LAN.  DMI.  and  hardware 
mo:i  tcring  and  alerting 


•  24/7  basic  tech  support  and  3-year 
limited  warranty  with  on-site  service 

•  Compatible  with  leading 
'enterprise  managers!#!  software 

•  Enhanced  serviceability  with  tool-free 
a ccess.  sna p-  n  components  and 
clean  cable  management 
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NEWS 


Walgreen’s  To  Launch 
Internet  Pharmacy 

Back-end  integration  effort  will  allow 

customers  to  pick  up  orders  in  stores  ^  orden.  ollUne  for  MXI-<uy 


lined  to  be  of  value  to  l 
McCauley  added  thai 


llfjllFlfsIM 


FASTER  THAN 

OUR  INTERNET^DNTENl 

DELIVERY  SERVICE 


~YaHoo!  |]|  g  OW 

Network 

Abdut.com  Discouery 

Sfff  jcrew.com 

<'c*N'Co*  (&L 

<^>  m.  -mm  idealab! 

SROrtSLne.  OpenSafes^ 

homeportfolio.com 

ISSksmart  q 

eljc  ;XcUt  Ilorkeimcs  infoseek 


THE  SPEED  AT  WHICH  COMPANIES  ARE  SIGNING  IIP  FDR  II. 

These  leading  Web  sites  have  entered  a  new  age  of  Internet  speed  and  reliability.  They  know  that  a  fast  Web  site  is  key  to 
building  brand  equity  and  cementing  customer  loyalty.  But  without  a  fail-safe  method  for  content  delivery.  Web  sites  risk 
being  crushed  by  peak  crowds  and  Internet  congestion.  Enter  Akamai  Isay  AH  kuh  my).  Akamai  offers  a  first-of-its-kind 
Internet  content  delivery  service,  guaranteeing  blazing  speed  and  rock-solid  reliability.  All  day.  every  day.  Find  out  what  these 
leading  Web  sites  already  know  by  contacting  us  toll-free  at  1-877-4AKAMAI  or  1-SI 7-250-3000  Or  visit  www.akamai.com 
to  find  out  how  our  100%  guaranteed  service  can  bring  your  Web  site  up  to  the  new  standard  of  Internet  speed. 


fj\kamai 


a 


NEWS 


counnoimiiibiBtn.ms 


Database  to  Aid  Kosovo 


US.  scans  phone  books  to 
reproduce  destroyed  data 


NEWSINDUSTRY 


cMNTHWNig  tamt  a.  Ml 

Net  Partnerships  Key 
to  HP  Momentum 


Company  announces  better-than-expected 
performance,  moves  to  form  alliances 


including  its  N -Class  HP  9000 


NEWS 
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Net  Partnerships  Key 
to  HP  Momentum 

- -  ;  “While  Compaq  is  sitting  ih< 

Company  announces  better-than-expected  trying  i«  rationalize  operati 
performance,  moves  to  form  alliances  '”n'™s  j‘1nn^)p"|duc’ |UKS' 


1  We  didn't 

want  a  vendor, 
wwe  wanted  a 
one-to-one 
W  relationship. 


And  that's  exactly  what  you'll  get. 
It's  just  you  and  us.  And  we're 
fully  accountable. 

We've  got  scalable  server  and 
storage  enterprise  solutions  for 
any  size  business.  We'll  help 
you  with  hardware  installation, 
custom  integration  of  software, 
same-day,  four-hour  service* 
E-support  and  more.  Learn  more 
at  www.dell.com/services. 

At  Dell,  being  direct  isn't  a 
shortcut;  it's  a  philosophy  of 
creating  value  for  every  customer. 

To  see  the  value  we  can 
create  for  your  company,  we'll 
have  a  team  of  professionals 
come  and  see  you.  Or,  give  us.a 
call  toll-free  or  visit  our  web  site. 

And  let's  start  our  relationship. 


1 -877-432-DELL 
www.dell.com 


cumrmMB  turn  n.  n» 


NEWSOPINION 


MARK  HALL 


ALLAN  E.  ALTER 


The  Linux  game  management,  ^ 

Mike  PRINCE  has  an  excellent  batting  average  when  ITlOClGSty  S  beSt 

choosing  emerging  technologies.  As  CIO  at  Burling¬ 
ton  Coat  Factory,  a  $2  billion  retail  outlet.  Prince  has  igh.  I  used  to  have  such  high  hopes 

jumped  onto  new  platforms  as  expertly  as  Sammy 

Sosa  whacks  fastballs.  And  he’s  not  afraid  to  go  public  poot  dithering  ,hing  out  Qf  its  mjsery 
with  his  risky  adoption  of  leading-edge  technology.  and  allow  the  rest  of  us  to  move  on. 

Back  in  the  1980s  Sun  Microsystems  liked  to  put  Prince  on  the  dais  I  think  we  saw  some  of  that  going  on  in 

to  tout  the  virtues  of  Unix  when  product  service  offerings,  porting  our  Aug.  9  issue.  In  a  guest  column  that 

everyone  else  thought  it  was  just  it  to  their  various  processors  and  week  ["Who's  in  Charge  of  Knowledge 

an  oDcratinc  svstem  for  techies.  even  selling  it  directly  to  their  Management?"  page  33],  author  Jim 
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E-Business  seruices  BR/EF 


Leveraging  Your  Legacy  Systems  for  E-Business  ()pIimuin  Mix  ofServices 

.  :  ;  .  ,  Key  to  Future  Success 

With  careful  planning,  old  systems  can  be  taught  new  tricks  - 


_ READY  FOR  THE 

255E  Y2K-WORRIED? 


customers  will  besiege  your  call  centers  and  service 
desks  with  all  sorts  of  Y2K  questions  and  demands. 
How  will  you  handle  them?  Employees  have  to  know 
the  key  messages  “and  deliver  them  with  confidence,” 
says  Becky  Siewert  (pictured),  Y2K  com-  m  . 
munications  manager  at  Comerica  Bank  /I  £ 


coNraramnitatfanH 


BUSINESS 


BUSINESS 
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Back-to-School.com 


Try  “ingenious.”  How  better  to  describe  a  PC  that  makes 
your  life  so  much  easier  in  so  many  ways— and  at  so  little 
cost?  Industry-leading  management  tools  make 
:  Compaq  Deskpro  as  cooperative  a  machine  as 
you  could  dream  up.  And  Deskpro  is  designed  Pentlum-/// 
to  integrate  seamlessly  into  a  full  array  of  enterprise  management  solutions.  Plus, 
with  our  new  Insight  Manager  LC,  you’ll  configure,  track,  upgrade  and  diagnose 
each  Deskpro  with  ease.  How  smart  is  that}  Find  | 
out  more  at  www.compaq.com/deskpro,  contact 
your  reseller  or  phone  1-8 00 -AT- COMPAQ.  -SS 


COMPAQ.  Better  answers. 


4, 

I  ondonpari  stokyo 

$ 


Chase  is  an  i^  j 


New  integration  software  from  IBM  is  helping 
The  Chase  Manhattan  Bank  reshape  a  world  of  systems 
into  a  single  worldwide  business  platform. 
Can  an  IBM  business  integration  solution  help  you? 


7o  serve  clients  better  than  the  competition,  all  Chase  Global  Investor  Sen-ices  has  to 
do  is  know  more  than  anyone  else  and  execute  flawlessly  anyuhere.  New  business 
integration  software  from  IBM  is  helping  them  do  just  that. 

In  financial  services,  information  is  the  raw  material  of  new  services  and  the  bond 
in  customer  relationships  -  which  are  everything  to  Chase.  To  add  value  for 
clients,  many  of  whom  are  financial  leaders  themselves.  Chase  is  leveraging  IT 
assets  across  business  units  in  a  dynamic  new  way.  Instead  of  integrating  systems 
one  by  one,  they  are  integrating  business  processes  from  end  to  end  with  powerful 
new  software  from  IBM. 

This  business  integration  software  is  designed  to  work  across  100%  of  all 
systems  in  commercial  use.  At  Chase,  it  is  eliminating  technology  barriers  among 
mainframes,  UNIX  and  Windows  NT  environments,  transforming  Chases  custody 
business  units  everywhere  into  a  single  worldwide  platform.  For  example,  data  from 
83  markets  and  30  external  vendors  is  now  validated  automatically  by  MQSeries 
Integrator  as  it  arrives.  Workflow  is  directed  to  the  units  best  able  to  execute  before 
market  deadlines  pass,  affording  Chase  more  time  to  analyze  the  world’s  financial 
information  and  apply  it  to  the  business. 

As  business  goals  evolve,  the  IT  infrastructure  is  “already  ready”  to  respond  -  a 
strategic  advantage  for  Chase.  “This  allows  us  to  stretch  our  imaginations!’  says  Global 
Technology  Executive  Rtula  Sausville-Arthus,  “to  deliver  really  powerful  solutions  to 
the  business!’  IBM  business  integration  software  is  also  stretching  imaginations  at 
companies  as  diverse  as  Toyota  and  Texas  Instruments.  You’ll  find  their  stories 
and  others  at  our  Web  site. 


Integrates  directory, 
connectivity  and  security 
to  help  you  build  a  rock-solid 
network  platform  for  all  your 
e-business  applications  - 
while  reducing  overall 
complexity  and  costs. 


For  business  integration  case  studies  in  different 
industries,  InfoPack  and  free  seminars,  visit  us  on 
the  Web  at  www.ibm.com/software/big/systems 


BUSINESS0P1NI0N 


Pay  for  Hot  Skis  rr 
Up  10%  to  20%  SEE; 


EHrH.  SodalSecwityrT 
I?*-??  Executive  loaves 


--  It’s  time  for ‘ERP  lite’ 

StaVI*  S NCE  AGAIN- we  face  311  opportunity  for  IT  to  simplify 
h.«>iL  M  work  and  help  companies  focus  people’s  efforts  where 

>l!0cl--t..  ■  ■  they  really  count.  We’ll  soon  see  whether  the  ERP 

Lar-*  W  industry  has  the  sense  to  pursue  this  opportunity  and 

y  whether  managers  have  the  appetite  to  eliminate 

■■  the  complexity  in  their  businesses  and  some  of  the  useless  tasks 

they  perform. 


More  like  “invincible.”  A  Compaq  Deskpro  is  jacketed 
in  solid  steel  construction.  Armed  with  a  hard  drive 
sporting  ultra-tough  Drive  Protection  System  technology. 
Guaranteed  Y2K  hardware  compliant.  And 
supported  by  Compaq’s  exclusive  PC  Lifecycle 
Solutions — hardware,  software  and  services  that  help  you  maintain  total  control 
over  your  enterprise  environment.  So  you’re  free  to  manage  your  business — while 
your  total  cost  of  ownership  plummets.  No  shoe  ker,  then, 

that  Deskpro  is  the  best-selling  brand  in  the  world.  For  !'|Kjj 

further  bullet  points, visit  www.compaq.com/deskpro,  ^ ~  lN^m.  tcl  Ptnt 
contact  your  reseller  or  phone  1-800-AT-COMPAQ.  • 


COMPAQ.  Better  answers. 


CALMING  THE 


Y2K-worried 
customers 
will  flood  your 
company  with 
all  sorts  of 
questions 
and  demands. 
Are  your 
customer 
service  and 
help  desk 
staffs  ready  to 
answer  them? 
By  Kathleen 
Melymuka 
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BUSWESSYEAR  2000 


EARLY  last  YEAR,  a  woman  was  opening  a  certificate 
of  deposit  account  at  a  branch  office  of  Comerica 
Bank  when  a  comment  from  a  bank  employee 
stopped  her  cold.  “I  don’t  know  that  I  would  do  that,” 
the  employee  said,  “because  this  CD  goes  past  the 
year  2000,  and  this  bank  is  in  trouble.  We  may  not  make  it” 

As  luck  would  have  it,  the  woman  opening  the  account  was  the 
wife  of  Comerica’s  CIO.  That  day  marked  the  beginning  of  the 
bank’s  efforts  to  educate  its  first  line  of  customer  service  repre¬ 
sentatives  on  year  2000. 


COMPUTERWORLD’s 
Code  of  Ethics 

1.  Computeiwortd's  first  priority  is  the  interest  of  its  readers. 

2.  Editorial  decisions  are  made  free  of  advertisers'  influence 

3.  We  insist  on  fair,  unbiased  presentation  in  all  news  and  articles. 

4.  No  advertising  that  simulates  editorial  content  will  be  published. 

5.  Plagiarism  is  grounds  for  dismissal. 

6.  Computerworld  makes  prompt,  complete  corrections  ol  errors. 

7.  Journalists  do  not  own  or  trade  in  computer  industry  stocks. 

8.  No  secondary  employment  in  the  IT  industry  is  permitted. 

9.  Our  commitment  to  fairness  is  our  defense  against  slander. 

10.  All  editorial  opinions  will  be  clearly  labeled  as  such. 


Words  We  Live  By 

When  you  pick  up  a  copy  of  Computerworld,  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 

In  short,  Computerworld  is  filled  with  the  words 
IT  professionals  like  you  live  by. 


*  ^  NOTBOBt  EFIMS  ?*^| TMTS Tit OYjTMS 

COMPUTERWORLD 


Words  You  Work  By 


Week  in  and  week  out.  our  editors  and  reporters  call 
it  the  way  they'  see  it  -  on  issues  ranging  from  network 
management  to  reengineering.  They  dig  deeply  to 
bring  you  the  most  accurate,  comprehensive  news  in  IT. 

It's  no  wonder  over  250.000'  IT  professionals  subscribe 
to  Computerworld.  Shouldn't  you?  Order  today  and 
you'll  receive  51  information-packed  issues.  Call  us 
toll  free  at  1-800-343-6474,  or  visit  us  on  the  World 
Wide  Web  at  http:  'www.computervvorld.com. 

You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 
on  it. 

COMPUTERWORLD 

The  Newspaper  for  IT  Leaders 


BUSMESSADVICE 


Dear  Career  Adviser: 

How  can  I  make  my  varied  work  experience  work  for  me? 
I  have  five  years  of  IT  experience.  I  graduated  from  col¬ 
lege  with  a  bachelor’s  degree  in  psychology,  and  I  have  a 
technical  school  diploma  in  mainframe  computer  pro¬ 
gramming.  I  have  experience  as  a  PC  instructor,  in  help 


Bordering  on  “miraculous.”  Not  only  are  Compaq 
Deskpro  PCs  built  to  stand  up  to  anything,  you  can 
command  them  from  anywhere,  updating  drivers 
remotely  in  minutes  with  our  exclusive  System 
Software  Manager.  And  Deskpro  delivers 
what  may  be  the  best  price/performance  numbers  in  the  industry — not 
just  a  lower  cost  of  ownership,  but  a  better  return  on  investment.  Which  means 
they’re  far  less  taxing  on  your  resources.  (What  else  would  you  expect  from 
the  world’s  best-selling  brand? )  Find  out  more  at 
www.compaq.com/deskpro,  contact  your  reseller 
or  phone  1-800-AT-COMPAQ. 

COMPAQ.  Better  answers.- 


THIN  ICE? 


as  it  launches  Trade.com,  a  global  “virtual  investment 


— — —  In  1982,  TCP/IP  changed 
MM I  AMUR  the  landscape  and  Sun 
started  offering  high 

ROCKET  CHIP  volume  low  priced. 


networked  workstation 


bank,”  Bluestone  Capital  is  passing  on  proven  Unix 
servers  and  instead  deploying  Windows  NT  on  “thin 
servers”  from  a  little-known  company  called  Network 


IBM  gave  users  their  first 
glimpse  of  the  Power4, 
the  processor  it's  devel¬ 
oping  for  the  AS/400 
and  RS/6000.  The  com¬ 
pany  said  the  chip  has 
been  cranked  up  to  1 
GHz  in  lab  tests.  >58 


Engines  Inc.  The  big  draw?  Trade.com  wants  to  take 
advantage  of  Microsoft  Active  Server 
Pages.  The  company  is  hedging  its  bets 
with  Unix  backup,  and  analysts  are 
skeptical  —  but  very,  very  curious. 


58 


*  TGCHNOUNVSOFTWARE  c“ra”“a“ 

Hm  Rayovac  Charges  Into 
SSL-  SAP  With  a  Big  Bang 

Company  calls  implementation  a  success,  but  says  it  now  faces  ]  with  mo^ontaglawres^ 
k.«,.nu..  new  challenges,  like  getting  employees  adjusted  to  the  system  m  ”'tomixa7ion  TZ 
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Trade.com  Bets  Big 

On  Thin-Server  Strategy 

The  market  lor  smalt  handheld 

- - — - -  Gurpreet  Toor.  who  spent  two  devices  m  Westerti  Europe  will  begin 

Online  trading  company  sidelines  Unix  in  favor  of  Windows  NT  \  jnj  a  half  years  and  about  $2  to  grow  steadily  end  mo™d»ntripie 


L about  to  lake  a  giant  leap  Network  Engines  CEO  Larry  l 


NT  today  can  support  Itheml.'  cording  lo  report  by  Intematioi 
Mustafa  said  the  firm  will  limit  IOC  predicted  7.2  million  devic 
with  10.000  to  20.000  accounts  2003.  The  lion  s  share  will  be 


rmn^^T^^wUl'Ita'rt  to^  with  the  NT  operating 

information  systems  director 

..  . 

If  You’re  Happy 

IBM  Introduces  Chip  for  AS/400.  RS/6000 

Processor  hits  1  GHz  cranked  up  to  1  GHr  in  IBM's  said  Frank  Ferraiolo.  a  senior 

analyst  in  IBM's  server  group. 

RS/6000  servers,  he  said. 

IBM's  64-bit  offering  will 

And  You  Know  It 

»  TH3M0UNYHARDWARE 

Trade.com  Bets  Big  HH 

On  Thin-Server  Strategy  KSSSf 

TteiwWtarMllMMd 

- -  .  '~Z - |  Gurpreet  Toor,  who  spent  two  devices  in  Western  Europe  wfl  begin 

Online  trading  company  sidelines  Unix  in  favor  of  Windows  Ni  ancu  half  years  and  abouMK  toyw*  ««*  mftan  w** 

.  that  i  system  came  down  to  it  I  NT  today  can  support  [them]."  < 


IBM  Introduces  Chip  for  AS/400,  RS/6000 

Processor  hits  1  GHz  cranked  up  to  1  GHz  in  IBM's  said  Frank  Ferraiolo.  a  senior 

.  I„k  labs,  company  officials  said.  engineer  at  IBM.  Bus  speeds 

1/1  Idb  tests,  targets  pfl*.  disclosure  seas  made  at  determine  how  fast  a  proces- 

complex  applications  the  closely  watched  Hot  Chips  sor  can  exchange  data  with 
ford  University.  IBM  hopes  its  Power4  will 

analyst  in  IBM’s  server  group. 

hSf  oTmOiT its  AS/4M^nd  fj 
RS/6000  servers,  he  said.  | 

Packard  Co.  and  Compaq  Com- 

IBM  last  week  offered  the  first 
glimpse  of  a  new  processor 

formance.  IBM  has  also  deJel-  merce  applications'^  well  as 

nology  called  synchronous  neering  applications  used  by 

Niccolai  writes  for  the  IDG  ?] 

News  Service  in  San  Francisco.  §1 

lEMNUWVNETWORKS 

Firm  Nabs  Cracker  With  j 
Intrusion  Detection  Tool : 

New  generation  of  security  software  I  I  p 

traces  IP  address,  provides  legal  evidence  mother  TCPsynnood  and  por. 


This  product 
is  giving 
government 
agencies  and 
investigators, 
or  even  users, 
the  ability  to 
pinpoint 
[attackers]  and 
pursue  them. 


DEBORAH  RADCLIFF/HACK  OF  THE  MONTH 

data  can  be  read),  denial  of  m icrosoft.com/support/kb/ 
service  and  man-in-the-mid-  articles/q2l6/l/41*sp.  “The 

Vendor  Defaults  Open 

die  (in  which  the  attacker  change  has  to  be  made  on 

intercepts,  or  even  changes,  every  machine,  so  unless 
unencrypted  messages).  you  have  a  log-in  script  or 

LOpht  is  a  group  of  Boston-  some  automated  way  to  do 

Doors  to  Invasions 

based,  white-hat  hackers  this,  it's  a  lot  of  work,"  says 

who  do  security  Ian  Poynter.  presi- 

dent 

✓ — ^  ORPORATE  networks  and  cable  modem  users  could  be  sharing 
■  their  messages  with  snoops  or  losing  them  altogether  to  denial-of- 

•  service  attacks,  thanks  to  a  default  configuration  in  Windows  and 

V _ V  Solaris  machines,  according  to  an  advisory  posted  earlier  this 

spoofing  threats  firm  in  Cam- 

are  internal.  bridge.  Mass.  (For 

Especially  for  W  ^^H  more  details,  visit 

man-in-the-  HI  ^^^H  httpS/lOphtxnm/ 

advi$ories/rdp.txt.) 

month  by  LOpht  Heavy  Industries. 

Understanding  the  hack  i  networksandsubnets.lt  i  They're  wrong.  Here's  the 

requires  an  understanding  says,  “  'Here  1  am.’  to  which  problem:  Microsoft's  Win-  ' 

LANSi<1WAN  "hUSSwiSSn  systans  and  UP- 

by  disabling  gasbord  of  attacks;  snooping  ■  Second,  get  a  fix  from  Mi-  But  then  w 

DHCP,  they're  (switching  traffic  through  a  crosoft  that  disables  router  guess  whei 

I  server,  where  unencrypted  I  discovery  at  http-y/support.  I  configured 


Universal  Serial  Bus  (USB)  is  a  standard  for 
connecting  peripherals  to  a  computer.  Most 
PCs  produced  in  the  past  year  or  so  come 
equipped  with  USB  ports.  These  are  altema 
tives  to  serial  or  parallel  ports.  The  USB  cor 
nection  is  fast  —  12M  bit/sec.  —  and  allows 
you  to  connect  your  peripheral. 
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Sound  adds  a  useful  dimension  to 
corporate  intranets . . .  and  a  few  gray 
hairs  for  IT  By  Cynthia  Morgan 


““  TECHNOUMVSKILLS  SCOPE 

Hub  of  HighTech 
Opportunity!#^^ 
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Analyst 


Banking 


IT  CAREERS  MIDWEST 


IWIfTHW0ltlltop«tn.19M 
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The  Computerworld 

Chicago  Area 

Technical  Recmiting  & 
Retention  Conference! 

I™  Monday,  August  30, 1999 

0^  Rosemont  Convention  Center 

Rosemont,  Illinois 

On  August  30,  1999,  you  have  a  special  opportunity  to  update  your  recmiting  skills  and  network  with 
recruiters  in  your  area  at  the  third  annual  Chicago  Area  Technical  Recruiting  &  Retention  Conference, 
at  the  Rosemont  Convention  Center,  Chicago,  Illinois. 

A  Full  Schedule  of  Contemporary  Topics  Selected  sessions  include: 

7:45am  Continental  Breakfast  &  Cutting  Edge  Tools  for  the  Internet 

Conference  Registration  Recruiter 

Dr.  Bret  Hollander,  NETRECRUITER 

8:30am  General  Session:  ifccniiunitchanecs  every  second  on  the  Internet 

Cutting  Edge  Tools  for  the  Internet  This  pntdical  session  from  a  leading  internet 

Recruiter  trcniitint;  pro-fosional  will  deliver  the  latest  in 

Dr.  Bret  Hollander,  NETRECRUITER  dectronk  fecruidng  tools. 


10:45am  General  Session: 

Silent  Impact:  The  Basic  Tenets  of 
Staffing  &  Bottom  Line  Effects 

Dan  Harryzewski,  Mastech  Corp. 

12:00pm  Luncheon  Keynote: 

CynthjaMorgan,  Editor, 


profound  impact  on  the  success,  or  lack  thereof, 
on  a  corporations  financial  performance.  So 
how  does  the  staffing  department-  a  cost  center- 


mdinq  the  Fort,  Retention 


Techniques 

Joe  Andrews,  Progress  St 


\rc  you  covering  all  your  recruiting  possibilities 
n  todays  market?  Get  the  latest  update  on  the 
various  sourcing  techniques  in  this  tactical  pre- 


COMPUTERWORLD.COM 


IT  CAREERS  MIDWEST 
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IT  CAREERS _ 

The  Computerworld 

Philadelphia  Area 
Technical  Recruiting  & 
Retention  Conference! 

™  Monday,  September  13, 1999 

Sheraton  Valley  Forge 

^  Valley  Forge,  Pennsylvania 

On  September  13.  1999,  you  have  a  special  opportunity  to  update  your  recruiting  skills  and  network 
with  recruiters  in  your  area  at  the  second  annual  Philadelphia  Area  Technical  Recruiting  &  Retention 
Conference,  held  at  the  Sheraton  Valley  Forge,  King  of  Prussia,  Pennsylvania. 

SELECTED  SESSIONS  INCLUDE: _ 


Recruiting  changes  every  second  on  the  Internet.  This  practical  ses¬ 
sion  from  a  leading  internet  recruiting  professional  will  deliver  the 
latest  in  electronic  recruiting  tools. 

The  Role  of  the  Recruiter  in  Retaining  Talent 

BARBARA  MITCHELL,  THE  MILLENNIUM  GROUP 

Today’s  I.T.  recruiter  can  impact  retention.  Every  recruiter  should 
ask  themselves  if  the  messages  sent  via  the  organization’s  website, 
annual  report  and  other  marketing  materials  fits  with  the  message 
conveyed  in  the  recruitment  process. 


Are  you  covering  all  your  recruiting  possibilities  in  today’s  marke 
Get  the  latest  update  on  the  various  sourcing  techniques  in  this  i 
cal  presentation. 
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“Thanks  for  the  miracle!” 

-  David  Giles,  Issaquah,  WA 
“Dri\eSa\ers’  technical  abilities  and 
responsiveness  are  truly  impressive.” 

-  Kent  Ridge  Digital  labs,  Japan 

7  good  reasons  to  choose  DriveSavers: 


Top  5  Products/Services 
T  Leaders  Want 
Advertised  in  die 
Computerworld  Marketplace: 

Intemet/lntranet  •  Desktop  Software  • 
Windows  NT  •  Internetworking  • 

Web  Development  Tools 
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THEBACKPA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

The411onY2K 

Dr.  EDWARD  YARDENI  is  my  favorite  year  2000  doom- 
sayer.  I  like  Dr.  Ed  because  he  collects  truckloads  of 
Y2K  information  (you  can  peruse  it  yourself  at  www. 
yardeni.com)  and  analyzes  it  with  the  rigor  and  vigor 
you'd  expect  from  the  chief  economist  for  Deutsche 
Bank  Securities.  Yardeni  thinks  Y2K  problems  will  cause  a  global 
recession.  Specifically,  he  figures  a  25%  chance  of  a  six-month 
recession,  a  40%  chance  of  a  yearlong  recession,  a  5%  chance  of 
a  Y2K  depression  and  a  30%  chance  nothing  much  will  happen. 
(Those  really  aren't  bad  odds,  though  —  only  2-to-l  in  favor  of  any 
downturn  at  all  and  better  than  even  odds  of  nothing  worse  than 
a  modest  slump.) 


SHARKTM 


Stash,  attain  a  tap  to  (W  TAKKSTER  IRCR  wofted  yean 

ago  for  a  'stony  operator'  As 

GREAT  TITLES  DEPARTMENT  May  appraaderl  loo  a  doomed 
The  CUk  has  a  new  00  Redly  prated,  lick  ora*  wrote  a  CYA 
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This  b  COBOL? 


_  «  _  _  You’re  looking  at  a 

TRMB  Ml  native  COBO] 

(HIMt  interface  on 
what  used  t 
be  a  legacy 


leading-edge  corporate  resource. 

Thanks  to  ACUCOBOL™-GT. 

Instead  of  unwieldy  add-ons  like  VB,  you 
use  our  integrated  WYSIWYG  screen  painter  to 
create  an  intuitive,  native  COBOL  Windows  look 
and  feel  for  your  current  applications,  using 
COBOL  syntax. 

no  new  language  to  learn  because  we’ve 
extended  COBOL  to  give  you  the  power  you 
need.  To  update  your  character  interfaces 
you  simply  modify  the  syntax,  rathei 
.  than  having  to  replace  the  code. 


drag-and-drop  standard  widgets 
like  buttons  and  boxes,  as  well  as 
extensions  like  tab  interfaces,  tool  bars  and  editable  grids. 
And  ACUCOBOL-GT  automatically  emulates  most  screen  controls 
when  your  GUI-enhanced  applications  are  run  in  character-based 
environments,  speeding  development  and  deployment,  and  improving 
the  portability  of  your  business  applications. 

But  we  didn’t  stop  with  the  fast  and  easy  GUIs. 

ACUCOBOL-GT  also  makes  your  current  applications  Internet-ready 
today  and  they  can  be  published  almost  instantly.  You  get  seamless 
interfaces  to  relational  DBMSs  like  Oracle,  Informix,  Sybase,  SQL  Server 
and  DB2  without  rewriting  And  you  can  write  your  applications  once, 
then  run  them  on  over  600  UNIX  and  Windows  platforms  without 
recoding  or  recompiling. 

ACUCOBOL-GT  is  a  far  better  business  choice  than  reengineering  or 
rewriting  because  it  lets  you  retain  the  proven  reliability  of  your 
applications  and  the  skills  of  your  current  staff.  It’s  the  language  you 
need  to  take  your  applications  into  the  next  millennium. 

Check  out  the  details  on  our  Web  site  or  call  today. 

You’ll  like  what  you  see. 

It's  the  new  COBOL.  ACUCOBOL-CT. 

ACUCORP 


